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Publicness & Plurality
•Augmented Publicness

•Disagreement

•Crowd-Inputs in Corporate Governance

•Digital Natives: Millennials & GenZ-ers

•Online coordination



Stakeholders

Shareholders

Consumers

Other Stakeholders

&

Online 
Communities

Employees



Joanna



Total Governance Pillars
• Intersectionality: Common values and goals across 

stakeholders/role-players (e.g., protecting the planet, fighting 
injustice, sustaining families and communities, etc.)

•Multi-Stake Players: Most often a stakeholder has multiple 
stakes (e.g., a shareholder is also a consumer, an employee is 
also a consumer, a shareholder is also an employee, a 
shareholder is also an employee, a consumer, and a member 
of the community that lives in the proximity of the 
corporation’s production plant, etc.) 

•Online Global and Cross-Stake Coordination
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Cross-Stakeholder Social Capital 
Formation and Collective Action 
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Thank you! Questions?


