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Statutory Framework

• State Rental-Purchase Acts: “an agreement for the use of personal property by a lessee 
primarily for personal, family or household purposes, for an initial period of 4 months or less 
that is automatically renewable with each payment after the initial period and that permits 
the lessee to become the owner of the property.” Mich. Comp. Laws Ann. § 445.953(d).

• Truth in Lending Act: “Credit sale… includes a bailment or lease (unless terminable without 
penalty at any time by the consumer) under which the consumer: (i) agrees to pay as 
compensation for use a sum substantially equivalent to, or in excess of, the total value of the 
property and service involved; and (ii) will become (or has the option to become) for no 
additional consideration or for nominal consideration, the owner of the property upon 
compliance with the agreement.” 12 CFR 1026.2(16). 

• UCC: “A transaction in the form of a lease creates a security interest if the consideration that 
the lessee is to pay the lessor for the right to possession and use of the goods is an obligation 
for the term of the lease and is not subject to termination by the lessee…” UCC 1-203.
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Image Source: Google Maps, 2022. Aaron’s. Google Maps [online] Available at https://www.google.com/maps/place/Aaron's/@35.9950474,-78.8710388,3a,75y,351.73h,88.35t/data=!3m6!1e1!3m4!1s85TuXnm5K6WmHhg4-
B7Sbw!2e0!7i16384!8i8192!4m7!3m6!1s0x89ace49ae7c8ea4f:0xaee9484efa301f6d!8m2!3d35.9959577!4d-78.871296!10e5!16s%2Fg%2F1td665mx?entry=ttu

Aaron’s: 1100 N. Miami Blvd., Ste. 501
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New and Old Problems
• Nonsensical Products and Services
• Inability to Terminate and Return the 

Product
• Increasing Misinformation and Fraud
• High-Cost Credit
• Targeting Low-Income and Subprime 

Consumers



Recommendations
• Treat VirTOs as credit subject to consumer 

protection statutes and state usury laws.

• Ban VirTOs for non-sensical products and 
services.

• Regulate point-of-sale retailers as credit service 
organizations.

• Increase enforcement under existing regulatory 
frameworks.


