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Session Roadmap
• Practical Use of LLMs by Attorneys
• Equipping Students with LLM Skills 
• Practical Examples of GenAI in the Classroom
• Final Thoughts: Each Panelist Shares Key Ideas 



Practical Use of LLMs 
by Attorneys 

#AALS2024



What must lawyers keep in mind?

• Privacy: When you interact with LLMs, you share 
information and it’s stored – make sure that 
information isn’t confidential or sensitive.

• Hallucinations: LLMs prioritize creativity over 
accuracy, so they will invent, alter, shuffle, or 
reconnect information in large and small ways.

• Content Issues: Your output may not be original or 
unique to you – other users may receive the same 
output you receive. There are unanswered questions 
about LLM model use of copyrighted materials.



So You Think You Know 
Generative AI

Countering Assumptions
Lawyer Edition



Settings Solve Everything!
Myth Busted! Even with chat history disabled, your input is still 
collected, stored for at least 30 days, and reviewed by humans.

Ivy B. Grey
WordRake



R-A-G Removes 
Hallucinations!

• RAG is Retrieval Augmented Generation

• Points GenAI to reliable information sources like 
case law

• Myth Busted! There is no way to completely avoid 
hallucinations when using GenAI. As long as RAG 
tools are built on top of LLMs that draw their data 
from everywhere, hallucination is always possible.

Rebecca Fordon
The Ohio State University



Avoidance Is the Best 
Approach

Myth Busted! Avoiding technology out of fear means you’re not looking at potential benefits.

Model Rule 1.1: “A lawyer shall provide competent representation to a client. Competent 
representation requires the legal knowledge, skill, thoroughness and preparation reasonably 
necessary for the representation.” Be competent

Comment 8: “To maintain the requisite knowledge and skill, a lawyer should keep abreast 
of changes in the law and its practice, including the benefits and risks associated with 
relevant tech, engage in continuing study and education and comply with all [CLE] 
requirements to which the lawyer is subject.” Use technology properly

Comment 5: Competently performing legal work includes “use of methods and 
procedures meeting the standards of competent practitioners. It also includes adequate 
preparation.” Keep up with the tech tools of the trade

Ivy B. Grey
WordRake





If You Create It, You Own It
• Myth Busted! AI-generated work is not 

copyrightable. Others may receive the same 
output that you do!

Jenny Wondracek
Capital University Law

©



Resources for Lawyers
AI Engagement Framework Presentation
by Ivy B. Grey (WordRake)
Why AI-Generated Text Sounds Wordy and Choppy
by Ivy B. Grey & Danielle Cosimo (WordRake)

Why Lawyers Must Responsibly Embrace Generative AI
by Natalie A. Pierce & Stephanie L. Goutos (Gunderson Dettmer)
Kelvin Legal Data Blog by 273 Ventures
Blog by entrepreneurs applying analytics, artificial intelligence, 
and computational analysis to linguistic legal data.

https://www.wordrake.com/ai-engagement-framework-webinar
https://www.wordrake.com/blog/wordy-choppy-generative-ai
https://papers.ssrn.com/sol3/papers.cfm?abstract_id=4477704
https://kelvin.legal/blog/


Equipping Students 
with LLM Skills 

#AALS2024



What must academics 
keep in mind?

• Plagiarism: Assuming that using AI is the same as 
plagiarizing is a mistake. Over-aggressive policies 
against AI may harm learning and raise equity issues.

• Equity & Ethics: Consider equity issues related to 
bias, inclusion, and access (this can mean access to 
course materials or LLM models). Consider equity and 
inclusion an ethical imperative.

• Policy Mismatches: Some firms and judges broadly 
prohibit use of any AI in application materials—even if 
the school allows it—so students could miss out on 
opportunities and should be warned before using AI 
in applications and writing samples.



AI Policies 
at Academic Institutions



So You Think You Know 
Generative AI

Countering Assumptions
Student Edition



There’s No Thought Involved in 
Using ChatGPT

• Myth Busted! Students use critical thinking skills when 
they use ChatGPT well. 

• Distilling knowledge to direct ChatGPT to generate 
useable output shows critical thinking.

• Framing queries and follow up questions shows 
clarity of writing goals.

• Interacting with ChatGPT can be a valuable part of 
the “translation” process.

Ivy B. Grey
WordRake





Policies Will Prevent Plagiarism
• Myth Busted! GenAI policies will not prevent 

plagiarism for students who wish to plagiarize 
– they can access ChatGPT from anywhere.

• No matter your school or classroom policy, 
students will enter a world where different 
policies will apply and AI may be prohibited.

Jenny Wondracek
Capital University Law



https://www.zdnet.com/article/surprise-ai-chatbots-dont-increase-student-cheating-afterall-new-research-finds/

https://www-businessinsider-com.cdn.ampproject.org/v/s/www.businessinsider.com/oxford-
students-encouraged-use-ai-write-essays-class-2023-12



AI Detectors Are Anti-
Cheating Detectives

• Myth Busted! Tools that claim to detect AI use 
in writing have been proven to be wrong 
most of the time.

• AI detection tools often mistake ESL writing for 
AI-generated writing, so they 
disproportionately penalize ESL students.

Becka Rich 
Drexel University
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https://arxiv.org/pdf/2307.07411.pdf


New Tech Requires Entirely 
New Teaching Approach

• Myth Busted! You need not change your 
entire approach to classroom exercises and 
exams due to ChatGPT’s existence. 

Rebecca Fordon
The Ohio State University



AI Will Only Harm Students—
Never Help Them

• Myth Busted! Students with disabilities, ESL 
speakers, neurodivergent students, and 
students who code-switch when 
communicating may all benefit from using AI.

Becka Rich 
Drexel University



Practical Examples of 
GenAI in the Classroom



Bookend Your GenAI Use
• Try the human-AI-human “sandwich” method for using 

ChatGPT:
• Human: Start by researching your task then crafting a specific 

prompt to get a response to work from
• Define the task + specify the tone + set the role + encourage “I 

don’t know”

• AI: Get a first draft from ChatGPT by creating an outline, then 
getting responses to go with the outline, and coaching ChatGPT 
along the way

• Human: Edit the output, verifying results, and using only what 
works for you. Always transform the output into your own 
product.

Ivy B. Grey
WordRake



Prompting Classroom 
Discussion

• Generate 15 different paragraphs about the 
same topic

• Ask the class to review and rank the 
paragraphs

• Discuss the results and why students ranked 
the paragraphs as they did

Rebecca Fordon
The Ohio State University



https://chat.openai.com/share/8e9c50a
0-c9ea-472e-8d47-3bace324daf2

Prompts



Assignment Provided to Students



Using GenAI for Academic 
Support & Coaching

• Line Editing and Explanation:
• Use ChatGPT to give students line-by-line feedback and explanations of 

changes that no professor would ever have time to offer

• Try this prompt: “Please carefully review the provided text for spelling, 
grammar, and style errors. Additionally, assess the use of passive voice. 
Your task is to identify and recommend corrections where necessary, 
without altering the original text. For each suggested change, please 
provide a clear explanation of the recommended revision and any 
alternatives, if appropriate.”

• Student Repetition Exercises:
• Use ChatGPT to help a struggling student get more examples and practice 

sentences so she could start to recognize error patterns on her own.

Becka Rich 
Drexel University





Exercises & Executive Function
• The “Home Alone Effect” – Have student use 

and evaluate ChatGPT in class based on a 
project they’ve already done or a topic they 
already understand. They’ll see that ChatGPT 
is not as great as it initially seems. 

• Use ChatGPT’s Creativity to Fill in Forgotten 
Terms – My personal story of using ChatGPT 
with temporary memory problems.

Jenny Wondracek
Capital University Law



Bringing AI Into the Classroom: 
Emphasize Engagement & 
Analysis Over Prohibition



Train Students to Have 
Good Judgment About AI
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https://www.wordrake.com/ai-engagement-framework-webinar


Levers to Manage GenAI Risk
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GenAI Input Control Spectrum
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Source: AI Engagement Framework (November 2023)

https://www.wordrake.com/ai-engagement-framework-webinar


GenAI Data Source Spectrum

Database Anchor + GenAI
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Legal Data Packs
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Source: AI Engagement Framework (November 2023)

https://www.wordrake.com/ai-engagement-framework-webinar


GenAI Output Accuracy / 
Predictability Spectrum
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Source: AI Engagement Framework (November 2023)

https://www.wordrake.com/ai-engagement-framework-webinar


GenAI Data Protection 
Spectrum

Least Protection Most Protection

Consumer-Grade Tools
w/ Chat History Allowed

Enterprise-Grade Tools
w/ Zero Retention Policy 
and No Client Crossover

Consumer-Grade Tools
w/ Chat History Disabled

Enterprise-Grade Tools
w/ Shortened Retention Policy

Enterprise-Grade Tools
w/ Zero Retention Policy 
and No Client Crossover

and RAG De-Identification
(Rights/Access Management)

!

Source: AI Engagement Framework (November 2023)

https://www.wordrake.com/ai-engagement-framework-webinar


Final Thoughts



Two Tips from Jenny
• Read the ToS: The best technology skill you 

can teach your students is how to read the 
terms of service!

• Context Is King: Generative AI is like Shelden 
Cooper in the HR office: All the knowledge 
in the world, but no human context

Jenny Wondracek
Capital University Law



Two Tips from Becka
• Don’t Stop at ChatGPT: There are more tools 

GenAI tool than just ChatGPT—and some of 
them are better suited to specific tasks.

• Don’t Panic! AI presents an opportunity to 
improve access. Setting policies to prohibit 
use of AI will mean lost opportunities for 
access and equity. 

Becka Rich 
Drexel University



Other Generative AI Tools 
• Pi AI – brainstorming, thinking aloud, emotional 

regulation 
• Notion – manage to do lists, advanced note 

taking, calendar, project management
• Goblin.tools – Break down tasks, judge tone, 

make food from what you have in the pantry, 
create task list from a brain dump



Two Tips from Rebecca
• Digital Natives Don’t Exist: Don’t assume your 

students already know what GenAI is or how 
to use it—they don’t know Word either! 

• Expert Thinking Brings Expert Results: 
• You must think like a lawyer to get ChatGPT to 

give you lawyer-appropriate results.
• We still need experts because they have the 

best BS-meter. Experts will quickly recognize 
when something is off about an AI answer. 
Because novices don’t know what they don’t 
know, they’re less likely to recognize an error. 

Rebecca Fordon
The Ohio State University



Two Tips from Ivy
• Do you really need GenAI? Microsoft Word 

and Google search can do a lot of what 
we’re asking GenAI to do. Use your tools for 
the tasks they’re designed to do best.

• Try everything at least twice. LLM models 
change and first impressions may be 
misleading. It’s our duty to understand the 
risks and benefits of technology, so don’t 
reject it after minimal exposure.

Ivy B. Grey
WordRake



Resources for Academics
AI Law Librarians: A Collaborative Blog
A blog about all things AI law librarian-ish, generative AI, 
and legal research, education, and technology.
Jenny’s AI Resources
A guide for various sites, newsletters, and extensions 
Jenny is using when dealing with AI.
Prof. Ethan Mollick: One Useful Thing on Substack
Translating academic research into mostly useful insights, 
with some ephemera on the side. Mostly AI stuff recently. 

https://www.ailawlibrarians.com/
https://law-capital.libguides.com/Jennys_AI_Resources
https://www.oneusefulthing.org/


Thank you!

Jenny Wondracek
Capital University Law

jwondracek@law.capital.edu

Rebecca Fordon
The Ohio State University

fordon.4@osu.edu

Ivy B. Grey
WordRake

ivyg@wordrake.com
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